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July – September

T-Mobile US is ranked the mobile provider with 
the best customer service for the 22nd time in 
succession.

Ookla speedtest awards
Austria’s Magenta Telekom receives the award 
for fastest fixed-network internet access.

PCMag 5G network test

Connect service test Ookla mobile network test in Greece
Ookla confirms that our Greek subsidiary OTE 
has the fastest download speeds of all national 
mobile networks.

Connect fixed-network test
Deutsche Telekom takes the #1 spot in the 
annual nationwide fixed-network test of 
industry magazine Connect with the best 
fixed-network offering in Germany and a 
score of “very good” (issue 08/2021).

Ookla and Umlaut 5G network tests
The independent consulting companies Ookla 
and Umlaut once again rate T-Mobile US’ 5G 
network best in class for speed, availability, 
and latency.

Croatian subsidiary Hrvatski Telekom again wins 
both mobile network tests in Croatia.

Umlaut 5G network test

Connect network test
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